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HEALTH CENTER- HIV PREVENTION CASE MANAGER 
Job Title: Health Center HIV Prevention Case Manager


Job Code: CASEMGR
Direct Supervisor Title: Director of HIV and Outreach 


Salary Grade: 5P
Program Area: Lutheran Social Services



EEO Classification: Pro.
Department Name: Health Center




LSSCO Classification: 06
Department Number:
 294





FLSA Status: Exempt


Date Created: 09/25/2018
Last Date Revised:  11/14/2022

GENERAL SUMMARY:
The HIV Prevention Case Manager provides case management assistance to individuals at risk for developing HIV. The Case Manager helps facilitate STI screenings and follow-up, sexual health screenings, and provides regular case management services to individuals receiving PrEP. The Case Manager will ensure that clients receive a coordinated range of client-centered services. This includes completing health screenings, linking clients with healthcare, coordinating treatment among an interdisciplinarity team, referring clients to community resources, assisting clients with access to benefits, and creation of treatment plans. The Case Manager works with Faith Mission program staff members to coordinate shelter, housing, employment, access to medical care, and other services as needed. The case manager is responsible for completing periodic assessments with clients to include completion of a care plan, meeting with clients periodically to address their current needs and checking compliance to medical care and adherence to medications. The case manager is responsible for entering all client data, units of service, and case notes into the database in a timely manner.
ESSENTIAL DUTIES AND RESPONSIBILITIES:

· Work with patients referred by Health Center providers to improve health and wellness
· Screen patients for HIV by utilizing rapid testing

· Provide sexual health screening to all new patients

· Provide education and prevention information to patients at high risk for contracting HIV and sexually transmitted illnesses (STIs) 
· Assist patients interested and eligible for PrEP in obtaining the medication and collaborate with providers to assist in eliminating barriers to PrEP
· Utilize harm reduction, social, environmental, and motivational, strategies to support clients, in collaboration with licensed clinicians, other counselors, case managers, and support staff
· Collaborate with BH team and health center staff regarding treatment and care
· Encourage and promote an environment that is strength based to assist clients in meeting their individual goals
· Coach clients individually on problems with transition related to housing, supportive independent living skills, sobriety, and accessing needed resources in the community
· Conduct outreach to identified clients working with the team to engage in services and accept treatment from the program staff assist with enrollment process as needed
· Assist in program quality assurance activities and gathering of program data.
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· Verify enrollment in medical coverage, and support enrollment of the uninsured in Basic Health Care; including enrollment in patient assistance and other programs to assist with medication costs.
· Schedules patients for follow-up, including medical, dental, and vision appointments
· Conducting counseling, supportive services, and monitor based on individual need.

· Coordinating information and care requirements with other care providers.

· Assist in resolving issues that could affect smooth care progression.
· Coordinate and follow-up on referrals to specialty or outsides service providers.
· Provide access to emergency financial assistance (e.g. food vouchers, utility payment assistance, and transportation vouchers) as needed to promote and maintain positive health outcomes.
· Provide quality and detailed documentation of contacts with patients, in a timely manner in the electronic health record and on paper as needed.  
· Participates in quality improvement and case review activities, working with colleagues to improve quality of care and client outcomes.
· Contributes to an atmosphere of safety, sanctuary, dignity, and support through adherence to the Faith Mission Code of Ethics and Confidentiality Agreements.
· Assists with crisis intervention and de-escalation as needed by providing leadership, and by modeling professional and calm problem-solving behavior for clients, colleagues, and the community. 
· Refer and link clients to appropriate services within the system of care that promote positive health outcomes, treatment adherence, and greater self-sufficiency. Monitor the client’s follow-through with these services. 
· Facilitate relationship with partnering organizations and develop referral partnerships to enhance and support growth of the program.
· Participate in marketing and outreach activities to promote the HIV Prevention program as needed.
· Provide input and assist in policy and program development. 
· Performs other duties as required.
REPORTING RELATIONSHIPS


SUPERVISES: N/A
QUALIFICATIONS


EDUCATION:

· Bachelor’s degree in human service field required. 

· LSW preferred
EXPERIENCE:
· Minimum one year working in a social service setting required

· Minimum one year in health care setting preferred

· Minimum two years’ experience as a case manager or behavioral health professional preferred  
· Experience working with the following populations preferred: homelessness, behavioral health, substance use, individuals living with HIV/AIDS

· Experience utilizing (minimally) the following techniques, interventions and EBP’s: Motivational Interviewing skills, Stages of Change, Harm Reduction.
REQUIRED KNOWLEDGE, SKILLS & ABILITIES:
· Able to work in a high tolerance Harm Reduction model with clients who have multiple barriers
· Knowledge of health and wellness concepts.

· Knowledge of risk factors for HIV and other STIs
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· Knowledge of HIV prevention and treatment, including PrEP services 
· Cultural competence and skill in working with diverse populations.
· Dedication to excellent customer service, dignity and respect.
· Strong oral and written skills.
· Attention to detail.
· Strong time-management skills.
· Commitment to and aptitude for working in a team environment.
· Ability to lift 25 pounds.
OTHER REQUIREMENTS:  
Valid Ohio driver’s license, access to reliable insured transportation and ability to meet LSS insurance standards required 
	Physical Requirements
	Rarely

(0-12%)
	Occasionally

(12-33%)
	Frequently

(34-66%)
	Regularly

(67-100%)

	Seeing: read reports and use computer
	
	
	
	X

	Speaking & Hearing: communication with clients and co-workers
	
	
	
	X

	Standing/Walking
	
	
	
	X

	Climbing/Stooping/Kneeling
	
	
	
	X

	Lifting/Pushing/Pulling up to 25 lbs
	
	
	
	X

	Lifting/Pushing/Pulling 25-50 lbs
	
	
	X
	

	Lifting/Pushing/Pulling 50-100 lbs
	
	
	X
	

	Lifting/Pushing/Pulling over 100 lbs
	X
	
	
	

	Fingering/Grasping/Feeling: write, type, use phones, etc…
	
	
	X
	

	Sitting for extended periods of time
	
	X
	
	


Working Conditions

Fast paced health center environment with regular contact with patients. 50% of time spent in the community with patients.
Note: The statements herein are intended to describe the general nature and level of work being performed by employees and are not to be construed as an exhaustive list of responsibilities, duties and skills required of personnel so classified.  Furthermore, they do not establish a contract for employment and are subject to change at the discretion of the employer.

I have read the Position Description for this position and fully understand its contents.
__________________________________________

____________________

Employee Signature
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