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Director of HIV and Outreach Services
Job Title: Dir. of HIV and Outreach Services



Job Code: TBD
Direct Supervisor Title: Executive Director



Salary Grade: 5L
Program Area: Lutheran Social Services



EEO Classification: TBD
Department Name: LSS Health Center at Faith Mission


LSSCO Classification: TBD
Department Number:
 294





FLSA Status: Exempt



Date Created: 10/30/2022
Last Date Revised: 

GENERAL SUMMARY:
The Outreach Director is responsible for ensuring that the procedures, standards, and guidelines of the health center outreach programs are met.  The Outreach Director provides direct supervision and professional development of the Outreach team inclusive of hiring, discipline, and appraising performance. The Outreach team consists of a Patient Navigator, HIV Prevention Navigator, Outreach Specialist, Health Coordinator (Intensive Case Manager), Specialty Case Managers, and Clinicians. The Outreach Director will oversee aspects of the Minority AIDS Initiative grant, including implementation, data collection, and program evaluation. In addition to those administrative duties and in conjunction with the Behavioral Health Clinicians, the Outreach Director will provide supportive services and therapy modalities to a small caseload of clients living with HIV/AIDS.  These services include developing an individualized treatment plan, coordinating referrals within the interdisciplinary health team, providing on-going clinical therapy, and crisis intervention. The Outreach Director will also assist with outreach strategy development and oversee various outreach events. 
ESSENTIAL DUTIES AND RESPONSIBILITIES:
Administrative
1) Assure that grant funds are appropriately allocated within the HIV and Outreach department per grant requirements
2) Conduct the gathering and analysis of data and submit regular reporting updates to grant funders and governing bodies, including SAMHSA and HRSA
3) Gather information on potential resources for clients in the larger community, creating working relationships and disseminating information

4) Evaluating program outcomes that correlate with the goals of the HIV Minority Initiative project narrative
5) Implement an outreach strategy and maintain a regular outreach schedule, including coordinating and networking among local community partners 
6) Assist with policy and protocol development within the HIV/Outreach department
7) Provide specialized and clinically oriented trainings to staff
8) Maintain existing and grow new and existing relationships with collaborative community partners
9) Coordinate, oversee, and evaluate outreach events
10) Facilitate and ensure a comprehensive harm reduction model for all HIV and Outreach programs

11) Other duties as assigned
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Supportive Services
1) Conduct comprehensive diagnostic and biopsychosocial assessments for clients at the health center
2) Provide ongoing counseling and behavioral health services to individuals living with HIV/AIDS, in addition to individuals with mental health and substance use disorders.

3) Maintain complete and accurate documentation relating to the client’s chart and treatment plan 

4) Provide formal, individual supervision as appropriate for program staff that will ensure professional development and provide orientation, training, and coaching that will enhance the ethical, confidential, and respectful delivery of services to clients

5) Assign case load to case management staff
6) Assist with crisis intervention and de-escalation by providing leadership and by modeling professional and calm problem-solving behavior for clients, colleagues and the community. 

7) In conjunction with the Director of Clinical and Supportive Services and The Health Center Director, provide supervision to student interns to enhance their educational experience by providing quality field instruction 
8) Assure appropriate and accurate documentation among Outreach staff
9) Refer clients to partner agencies and community resources that benefit their short-and long-term goals as appropriate
10) Other duties as assigned

REPORTING RELATIONSHIPS


SUPERVISES:


Patient Navigator

Specialty Case Manager


Health Coordinator/Intensive Case Manager


Prevention Navigator/Outreach Specialist


Recovery Clinicians

QUALIFICATIONS


EDUCATION:

Master’s degree in Social Work, related field or equivalent experience required. 
Preferred licensure includes: LISW-S, LICDC, LPCC or licensure in related field
EXPERIENCE:

· Minimum four years working in a social service setting required.

· Experience working with the following or related populations: unstable housing, behavioral health, substance use disorder, HIV/AIDS

· Proficient use of computers, smart phones and tablets, printers, fax machines, as well as software including word processing, spreadsheet, and database programs.
· Excellent oral, written, and interpersonal communication skills, including group facilitation skills required.
REQUIRED KNOWLEDGE, SKILLS & ABILITIES:
· Knowledge of community resources pertaining to client base
· Knowledge of therapeutic modalities including but not limited to: Motivational Interviewing, Cognitive Behavioral Therapy, Dialectical Behavior Therapy

· Knowledge of process improvement, policy development, and evaluation frameworks.
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· Commitment to and aptitude for working in a team environment inclusive of collaboration with other community providers 

· Knowledge of electronic health record 

· Understanding and commitment to harm reduction strategies

· Dedication to excellent customer service, dignity, and respect
· Attention to detail and strong time-management skills
· Ability to plan and prioritize work
· Ability to work with and supervise diverse group of people.  
OTHER REQUIREMENTS:  

Valid Ohio driver’s license, access to reliable insured transportation and ability to meet LSS insurance standards required
	Physical Requirements
	Rarely

(0-12%)
	Occasionally

(12-33%)
	Frequently

(34-66%)
	Regularly

(67-100%)

	Seeing: read reports and use computer
	
	
	
	X

	Speaking & Hearing: communication with clients and co-workers
	
	
	
	X

	Standing/Walking
	
	
	X
	

	Climbing/Stooping/Kneeling
	
	X
	
	

	Lifting/Pushing/Pulling up to 25 lbs.
	
	
	
	X

	Lifting/Pushing/Pulling 25-50 lbs.
	
	
	X
	

	Lifting/Pushing/Pulling 50-100 lbs.
	
	
	X
	

	Lifting/Pushing/Pulling over 100 lbs.
	X
	
	
	

	Fingering/Grasping/Feeling: write, type, use phones, etc.…
	
	
	
	X

	Sitting for extended periods of time
	
	X
	
	


WORKING CONDITIONS
Health center environment with regular contact with individuals experiencing homelessness, HIV/AIDS, mental health disorders, and substance use disorders. Extensive work in community outside facilities and with the public. 

Note: The statements herein are intended to describe the general nature and level of work being performed by employees and are not to be construed as an exhaustive list of responsibilities, duties and skills required of personnel so classified.  Furthermore, they do not establish a contract for employment and are subject to change at the discretion of the employer.

I have read the Position Description for this position and fully understand its contents.
__________________________________________

____________________
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