POSITION DESCRIPTION






SUPPORTIVE SERVICES MANAGER

Job Title: Supportive Services Manager


Job Code: SUPSVMGR
Direct Supervisor Title: Director of Operations
Salary Grade: 4S
Program Area: Faith Mission Fairfield County

EEO Classification: PRO
Department Name: Supportive Services

LSSCO Classification:
TBD
Department Number: 507



FLSA Status: Exempt



Date Created:  06/2022
Last Date Revised: 

GENERAL SUMMARY:
Provide supervision and professional development of shelter Case Managers.  Works with Case Managers to promote housing and related services to promote employment and benefit acquisition as well as other related services both through individualized service plans for clients experiencing homelessness.  Asses for internal and environmental strengths, abilities, needs, preferences and resources in the development of individuals service plans.  Maintains compliance with CARF, ADAMH and OHMHAS and ORH certification.  Provides advanced crisis intervention as needed. Ensure that services provided are within the guidelines of agency mission and vision statement and comply with grant, funding source and contractual parameters.

ESSENTIAL DUTIES AND RESPONSIBILITIES:
· Ensure program procedures, standards and guidelines are met, including CARF, ORH and OHMHAS certification.
· Participates in the support and implementation of effective  Case Management services to be provided to Faith Mission clients, inclusive of at times maintaining own caseload of clients.
· Provide oversight of ADAMH grants to include Sober Living, Psychiatric Aftercare and Street Outreach programs
· Provide formal, individual (weekly/bi-weekly) supervision as appropriate for supportive services program staff that will ensure professional development and provide orientation, training, and coaching that will enhance the ethical, confidential and respectful delivery of services to clients.  Supervision is inclusive of regular quality record review of case files.
· Lead and facilitate weekly case review meetings with supportive services staff. 

· Assist with non-violent crisis intervention and de-escalation by modeling professional and calm problem-solving behavior for clients, colleagues and the community. Collaborate with community crisis intervention providers and first responders as appropriate.
· Actively participate in continuous quality improvement meetings, working with colleagues toward positive client outcomes. Ensure timely collection and collation of statistical information. 

· Contribute to an atmosphere of safety, sanctuary, dignity, support and resource through adherence to the Faith Mission Code of Ethics and Confidentiality Agreements.
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· In conjunction with Director, provide supervision to student interns to benefit Faith Mission programs and fulfill learning agreements with institutions of higher learning. 

· Assist with monitoring direct client assistance budgets and approve DCA applications.
· Maintain positive relationship with residents, shelter staff, volunteers and visitors. Develop new relationships with collaborative community partners that provide specialized supportive services that will support, promote and provide opportunities for clients at Faith Mission. 

· Assign caseload of residents to Case Managers

· Participate in the manager on-call rotation.

· Perform all other duties as assigned.

REPORTING RELATIONSHIPS

SUPERVISES:

Case Managers and Peer Support Specialists
QUALIFICATIONS

EDUCATION:


Bachelor’s degree in Social Work or related field; LSW and/or LISW preferred
EXPERIENCE:

· Minimum two years working in a social service setting required.

· Minimum two years (or equivalent of) supervisory experience working with direct reports strongly preferred.

· Ability to work with a diverse group of people.  Experience working with the following or related populations: homelessness, behavioral health, substance abuse/addiction
· Experience working with housing and employment and programming strongly preferred
REQUIRED KNOWLEDGE, SKILLS & ABILITIES:

· Knowledge of community resources pertaining to client base

· Experience and ability to manage casework for a rapidly changing client base
· Strong oral and written skills.  Skill in writing case notes, client action plans, memorandums
· Ideal candidates will be able to demonstrate experience utilizing (minimally) the following techniques, interventions and EBP’s: Motivational Interviewing skills, Stages of Change, Harm Reduction.

· Dedication to excellent customer service, dignity and respect

· Attention to detail and strong time-management skills
· Commitment to and aptitude for working in a team environment inclusive of collaboration with other community providers 

· Ability to plan and prioritize work
· Administrative reporting experience
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OTHER REQUIREMENTS:  
Valid Ohio driver’s license, access to reliable insured transportation and ability to meet LSS insurance standards required
	Physical Requirements
	Rarely

(0-12%)
	Occasionally

(12-33%)
	Frequently

(34-66%)
	Regularly

(67-100%)

	Seeing: read reports and use computer
	
	
	
	X

	Speaking & Hearing: communication with clients and co-workers
	
	
	
	X

	Standing/Walking
	
	
	X
	

	Climbing/Stooping/Kneeling
	
	X
	
	

	Lifting/Pushing/Pulling up to 25 lbs
	
	X
	
	

	Lifting/Pushing/Pulling 25-50 lbs
	X
	
	
	

	Lifting/Pushing/Pulling 50-100 lbs
	X
	
	
	

	Lifting/Pushing/Pulling over 100 lbs
	X
	
	
	

	Fingering/Grasping/Feeling: write, type, use phones, etc…
	
	
	
	X

	Sitting for extended periods of time
	
	
	
	X


WORKING CONDITIONS
Shelter environment with regular contact with Homeless and mentally ill individuals  

Note: The statements herein are intended to describe the general nature and level of work being performed by employees and are not to be construed as an exhaustive list of responsibilities, duties and skills required of personnel so classified.  Furthermore, they do not establish a contract for employment and are subject to change at the discretion of the employer.

I have read the Position Description for this position and fully understand its contents.
_________________________________________

____________________

Employee Signature
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