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VETERANS CASE MANAGER
Job Title: Veterans Case Manager


Job Code: TBD

Direct Supervisor Title: Director of Fairfield Co.
Salary Grade: TBD
Program Area: Faith Mission/Faith Housing
      
EEO Classification: Professional 
Department Name: 




LSSCO Classification: Staff Prof (Srv)
Department Number:




FLSA Status: Exempt



Date Created: 






Last Date Revised:  9/2011

GENERAL SUMMARY:

Responsible for managing the case work and community services for Veterans in the 90-day and two-year transitional housing programs. This includes acting as a liaison between community services and clients.

ESSENTIAL DUTIES AND RESPONSIBILITIES:
· Accepts referrals from the VA Homeless Coordinator and manages arrival of new veterans including transportation issues, bed assignment, etc. 

· Conducts intake interviews with vets and completes required paperwork, communicating benefits and limitations of the program.

· Develops and maintains an on-going plan of action creating individual goals by assessing client strengths and needs.    Makes appropriate client referrals to outside agencies as needed and assists clients in securing stable housing and income. Acts as a liaison and link for clients with outside community resources

· Have active communication with the VA Homeless Coordinator and the VA clinic social worker.

· Develop relationships with area veteran’s organizations, VA Service Commission and area landlords.  

· Keeps monthly contact with veterans who have moved into the community to assure their continued stability.

· Assists veterans with transportation to move into housing, grocery shopping, etc, by accessing Lancaster Transit and other options when possible.

· Educates and assists veterans with medication management.   

· Conducts outreach efforts to external partners and educates them about the Veterans programs. Solicit, collect and organize area donations from the community.

· Assists clients in the development of job and life skills as needed.  This includes how to maintain their apartment,  pay bills on time, apply for benefits, develop a budget and how to keep a job.  

· Establishes and maintains file, ensures timely, accurate, and complete documentation and statistics as required for the program.  

· Keeps a close eye on direct client assistance to conform to budget.  Keeps accurate mileage documentation.

· Perform all other duties as requested. 

REPORTING RELATIONSHIPS


SUPERVISES: N/A
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EDUCATION:  Minimum of a Bachelor’s degree in social Work or related field. 
EXPERIENCE:

2-4 years of case management and/or crisis intervention experience.

Experience with homeless or other special needs populations preferred.

SKILLS & ABILITIES:

Able to communicate appropriately and work with a diverse group of individuals.

Solid organizational skills with the ability to create a plan of action and hold other accountable to it.

Demonstrated strength in written and verbal communication skills.

Ability to work a flexible schedule as needed.

Strong knowledge and resourcefulness around community resources.

Valid driver’s license and insurance and access to vehicle for business travel.

 OTHER REQUIREMENTS: 
· Flexibility in managing schedule including weekends and evening hours. 
· Valid Ohio driver’s license, access to reliable insured transportation and ability to meet LSS insurance standards required
	Physical Requirements
	Rarely

(0-12%)
	Occasionally

(12-33%)
	Frequently

(34-66%)
	Regularly

(67-100%)

	Seeing: read reports and use computer
	
	
	
	X

	Speaking & Hearing: communication with clients and co-workers
	
	
	
	X

	Standing/Walking
	
	
	X
	

	Climbing/Stooping/Kneeling
	
	X
	
	

	Lifting/Pushing/Pulling up to 25 lbs
	
	X
	
	

	Lifting/Pushing/Pulling 25-50 lbs
	
	X
	
	

	Lifting/Pushing/Pulling 50-100 lbs
	
	X
	
	

	Lifting/Pushing/Pulling over 100 lbs
	X
	
	
	

	Fingering/Grasping/Feeling:    write, type, use phones, etc.
	
	
	X
	

	Sitting for extended periods of time
	
	
	X
	


Working Conditions

Regular office environment.

Note: The statements herein are intended to describe the general nature and level of work being performed by employees and are not to be construed as an exhaustive list of responsibilities, duties and skills required of personnel so classified.  Furthermore, they do not establish a contract for employment and are subject to change at the discretion of the employer.

I have read the Position Description for this position and fully understand its contents.
__________________________________________

____________________

Employee Signature




Date

