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WAIT STAFF
Job Title: Wait Staff





Job Code: TBD
Direct Supervisor Title: Kitchen Manager


Salary Grade: TBD
Program Area: Kensington Place         



EEO Classification: Service Workers
Department Name: Dining Services



LSSCO Classification: Staff-Service
Department Number: 506




FLSA Status: Non-Exempt



Date Created:
 
Last Date Revised: 06/2020

GENERAL SUMMARY:

Under direct supervision, the Wait Staff is responsible for serving resident and guest in a customer friendly upscale dining environment that exceed expectations. 
ESSENTIAL DUTIES AND RESPONSIBILITIES:
· Takes orders from residents and guests, promptly places order to kitchen staff and serves prepared food and drinks to residents and guests in a timely manner taking into account any special needs or requests.  Follows up with customers to ensure meal is to their satisfactions.  Provides any additional requested items as necessary.  Responds to any customer questions, complaints or other issues in a prompt and courteous manner ensuring a positive outcome for the guest.

· Prepares tables for customers including setting tables for serving properly with china, silverware, glassware, sugar, salt/pepper, flowers and clean table clothes.  Buses tables upon completion of meals including taking dishes to dish room, removing food items and operating dish machine as necessary.

· Set –up and prepares salads and desserts from appropriate kitchen station.    Cleans as appropriate at end of shift.

· Maintains cleanliness of dining room including keeping service area neat, clean and organized at all times, running sweeper, dusting furniture, and washing windows.    

· Performs all opening and closing side work assignments as required.

· Greets and seats residents with daily menus when Hostess is not at the podium.

· Performs other duties as assigned.

REPORTING RELATIONSHIPS

SUPERVISES: N/A
EDUCATION:  High school education or GED required or in progress.  
EXPERIENCE:  
SKILLS & ABILITIES:

Demonstrated solid communication skills including both written and verbal.

Demonstrated customer service skills.
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Demonstrated ability to handle multiple tasks simultaneously and work independently.
Demonstrated ability to solve problems in response to customer needs.
Demonstrated can-do and positive attitude.
OTHER REQUIREMENTS: 
· Flexibility in managing schedule including weekends and evening hours. 
· Valid Ohio driver’s license, access to reliable insured transportation and ability to meet LSS insurance standards required
	Physical Requirements
	Rarely

(0-12%)
	Occasionally

(12-33%)
	Frequently

(34-66%)
	Regularly

(67-100%)

	Seeing: read reports and use computer
	
	X
	
	

	Speaking & Hearing: communication with clients and co-workers
	
	
	
	X

	Standing/Walking
	
	
	
	X

	Climbing/Stooping/Kneeling
	
	
	X
	

	Lifting/Pushing/Pulling up to 25 lbs
	
	X
	
	

	Lifting/Pushing/Pulling 25-50 lbs
	
	X
	
	

	Lifting/Pushing/Pulling 50-100 lbs
	X
	
	
	

	Lifting/Pushing/Pulling over 100 lbs
	X
	
	
	

	Fingering/Grasping/Feeling:    write, type, use phones, etc.
	
	X
	
	

	Sitting for extended periods of time
	X
	
	
	


Working Conditions

Normal kitchen/dining room conditions with the absence of disagreeable elements.

Note: The statements herein are intended to describe the general nature and level of work being performed by employees and are not to be construed as an exhaustive list of responsibilities, duties and skills required of personnel so classified.  Furthermore, they do not establish a contract for employment and are subject to change at the discretion of the employer.

I have read the Position Description for this position and fully understand its contents.
__________________________________________

____________________

Employee Signature




Date

