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CRISIS PREVENTION SPECIALIST
Job Title: Crisis Prevention Specialist



Job Code: TBD
Direct Supervisor Title: 
TBD




Salary Grade: TBD
Program Area: Faith Mission




EEO Classification: Pro
Department Name: TBD





LSSCO Classification: TBD
Department Number: TBD




FLSA Status: Exempt










Date Created: 


Last Date Revised: 
GENERAL SUMMARY:

The Crisis Prevention Specialist is responsible for providing excellent customer service, de-escalation, and response to crisis to meet critical needs and ensuring the safety of our residents, clients, volunteers, and others. The Crisis Prevention Specialist will proactively engage shelter residents with the core goal being de-escalation of incidents prior to them becoming crisis; before instances result in harm, violence, the need to call and/or involve Columbus Police or other emergency responders. The Crisis Prevention Specialist will conduct regular wellness checks aimed at building rapport and offer coping techniques to shelter residents. The Crisis Prevention Specialist will also monitor for changes in client behavior, intervene appropriately and offer, educate and/or connect to resources; including but not limited to behavioral health, primary physical healthcare and AOD. The Crisis Prevention Specialist will work in close collaboration with the Health Center at Faith Mission. The coordination & linkage to these providers occurring often with appropriate Faith Mission Case Managers. The Crisis Prevention Specialist will model and coach on the facilitation of intervention and de-escalation techniques to all Faith Mission staff as well as serve as Non-Violent Crisis Intervention instructors. 

ESSENTIAL DUTIES AND RESPONSIBILITIES:
· Along with Faith Mission Engagement staff, holds shelter residents accountable for upholding shelter rules and expectations. Communicates any issues or concerns to Manager or Case Manager as appropriate.
· Monitor for unmet behavioral health needs including AOD level of care

· Provide for de-escalation and crisis intervention as needed. Including but not limited to:

· Participate in established process to identify clients in need of prevention interventions; develop new processes to identify clients and help refine existing process
· Conduct wellness checks to build relationships and trust with clients; develop ongoing rapport

· Assist clients with linkage to the most appropriate resources and services 

· Provide coping strategies to clients and debriefing with them after stressors or incidents.
· Communicate and coordinate with case management in shelter or housing program; utilize processes in place for communication within each program and help refine as needed

· Model appropriate crisis prevention and de-escalation skills for coworkers; provide education to peers on identifying when a client may be about to escalate or in crisis

· Understand escalated behavior with clients in settings being served

· Engage in crisis de-escalation to reduce situations resulting in violence, harm, and/or police and 
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emergency medical involvement
· Based on training, understand when to utilize 911 when situations warrant this response; provide appropriate information when police or EMS arrive

· Assist with initial linkage to the most appropriate resources and services to respond to emergent need and communicate back to the existing case management/care team; the existing case management/care team will then be responsible for ongoing follow-up

· Assist as appropriate during and after crisis or significant event following established agency protocol 

· Communicate and coordinate with on-site staff throughout shift as well as with Case Managers, and/or Program Managers for post-crisis client follow-up
· Provide leadership, modeling professional and calm problem-solving behavior for clients, colleagues, and the community. 
· Participates in shift report to oncoming shift personnel
· Complete documentation and reporting as required 
· Participate in 100% of scheduled crisis prevention and intervention trainings as required by funder
· Participate in at least 90% of scheduled Crisis Prevention Specialist Practice Group sessions

· Complete documentation related to duties of position such as reporting on client contacts, engagement numbers and incident reporting.

· Contribute to sharing of information for project reporting and evaluation

· Escort volunteers, staff & residents between buildings as needed

· Contribute to an atmosphere of safety, sanctuary, dignity, support, and resource through adherence to the Faith Mission Code of Ethics and Confidentiality Agreements.

· Perform all other duties as requested

REPORTING RELATIONSHIPS


SUPERVISES:


N/A
QUALIFICATIONS: To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

EDUCATION: Four-year degree in Social Work or related field or high school diploma with previous experience (lived or professional). Previous clinical experience and/or licensed (i.e., LPC, LPCC, LSW, LISW) preferred, not required. 
EXPERIENCE:
· Minimum two years working in a social service setting required 
· Prior experience providing direct crisis interventions and de-escalation work

· Prior experience working with individuals experiencing crisis
KNOWLEDGE, SKILLS & ABILITIES:

· Exercise good judgement; able to think and act quickly and remain professional in challenging situations 
· Familiarity with community resources specifically behavioral health services 

· Proficient use of desktop and laptop computers, smart phones and tablets, printers, fax machines and photocopiers as well as software including word processing, spreadsheet, and database programs.
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· Excellent oral, written, and interpersonal communication skills, including group facilitation skills required.

· Excellent customer service and communication skills.

· Works well independently and as a team member.

· Must be able to effectively work with and be respectful and sensitive to persons from various cultures, socioeconomic, ethnic, religious, and racial backgrounds.
OTHER REQUIREMENTS:  

Valid Ohio driver’s license, access to reliable insured transportation and ability to meet LSS insurance standards required
	Physical Requirements
	Rarely

(0-12%)
	Occasionally

(12-33%)
	Frequently

(34-66%)
	Regularly

(67-100%)

	Seeing: read reports and use computer
	
	
	
	X

	Speaking & Hearing: communication with clients and co-workers
	
	
	
	X

	Standing/Walking
	
	
	X
	

	Climbing/Stooping/Kneeling
	
	
	
	X

	Lifting/Pushing/Pulling up to 25 lbs
	
	
	
	X

	Lifting/Pushing/Pulling 25-50 lbs
	
	X
	
	

	Lifting/Pushing/Pulling 50-100 lbs
	
	
	X
	

	Lifting/Pushing/Pulling over 100 lbs
	X
	
	
	

	Fingering/Grasping/Feeling: write, type, use phones, etc…
	
	
	X
	

	Sitting for extended periods of time
	
	X
	
	


WORKING CONDITIONS:  The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· The noise level in the work environment is usually moderate.
· Work environment is a shelter environment with regular contact with homeless individuals 
Note: The statements herein are intended to describe the general nature and level of work being performed by employees and are not to be construed as an exhaustive list of responsibilities, duties and skills required of personnel so classified. Furthermore, they do not establish a contract for employment and are subject to change at the discretion of the employer.
I have read the Position Description for this position and fully understand its contents.

__________________________________________

____________________

Employee Signature




Date
